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Presenter
Presentation Notes
Purpose:  The purpose of this module is for the insurance agent who is not that familiar with the flood insurance coverage provided by the National Flood Insurance Program (NFIPto enable Floodplain Managers to promote higher floodplain management standards by providing accurate information and advice about flood insurance. ��Time:  6 hours��Content Outline:  This presentation includes the following major topics:Introduction (15 minutes)The Basics (1 hour)NFIP Coverage (45 minutes)NFIP Flood Insurance Rating (2 hours)NFIP Policy Information (30 minutes)Rate and Rule Changes (30 minutes)Outreach (30 minutes)Summary (30 minutes)Equipment: One LCD unit or overhead projector with screenOne lavaliere microphone for the instructorTwo wireless microphonesMaterials:Instructor GuideStudent ManualModule exam
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Presenter
Presentation Notes
If you come to this session with very little prior flood insurance experience, then we hope you will at least learn the following seven things during today’s session. These are seven very basic yet essential components to your understanding of the National Flood Insurance Program…(CLICK) 1 - Every building is in a flood zone – not some buildings but every building. The building you are in right now – it is in a flood zone. Your homes are also in flood zones – it’s just a matter of which flood zone and what is the degree of flood risk associated with it. We’ll talk more about those flood zones and their flood risk as later in the webinar.(CLICK) 2 - Before we leave the topic of flood zones, I should also add that flood insurance can be purchased in any flood zone – not just high-risk flood zones. Your clients don’t need to be in a high risk flood zone, or what is referred to as a special flood hazard area. Property owners can purchase NFIP flood insurance in any flood zone. Think of it this way – if the NFIP will write flood insurance in the highest risk zones, why wouldn’t it write it in more moderate to low risk flood zones – and of course the NFIP will, providing the community participates in the program. We’ll talk more about that later. (CLICK) 3 - Building and contents coverage limits are typically purchased separately. You may be used to issuing property policies that automatically package building and contents coverage limits, but the NFIP typically doesn’t do that. Typically these are separate purchase decisions. Insureds have to decide whether they want both building and contents coverage or if they just one coverage or the other. (CLICK) 4 - A federal disaster declaration is not required for a policyholder to file a flood insurance claim. We’ll talk about the NFIP’s definition of flood during this session and talk about what it takes to trigger that definition. Many flooding events will meet the NFIP definition of a “flood” while not necessarily qualifying the event for federal disaster assistance.  (CLICK) 5 - The Standard Flood Insurance Policy is not a guaranteed replacement cost policy. The NFIP does some replacement cost loss settlement, but the Standard Flood Insurance Policy is not a guaranteed replacement cost policy. It’s just not! We’ll discuss just how the NFIP handles losses on each of its three coverage forms as we go along. (CLICK) 6 - The Standard Flood Insurance Policy provides limited basement coverage. We’ll define just what the NFIP means by a basement and then we will talk about just how the NFIP limits coverage in those basements. (CLICK) 7 – the Standard Flood Insurance Policy excludes coverage for time-element exposures. What the Standard Flood Insurance Policy focuses on is direct physical loss by or from flood. Since the emphasis is on “direct physical loss”, it means the Standard Flood Insurance Policy does not cover losses for such things as loss of use, loss of profits, loss of access, business interruption or even “additional living expenses.” There you have it 7 items that are essential to your understanding of the NFIP. They provide a gateway to everything else that you need to know. And we will come back and touch on each and everyone of them in more detail as we go along. (NEXT)
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Insurance Terms and Concepts

– Actual Cash Value (ACV)
– Replacement Cost Value 

(RCV)
– Market Value 
– Risk
– Spreading the Risk
– Peril

• Insurance Agent
• Underwriter
• Actuarial Rating
• Subsidized Rating
• Claims Adjuster
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Presenter
Presentation Notes
Review the following insurance terms and concepts:Actual Cash Value (ACV):  The cost to replace with new property of like kind and quality, less depreciation.Replacement Cost Value (RCV):  The cost to replace the property on the same premises with other property of comparable material and quality used for the same purpose.Market Value:  The price that an interested but not desperate buyer would be willing to pay and an interested but not desperate seller would be willing to accept on the open market, assuming a reasonable period of time for an agreement to arise.Risk:  Uncertainty of financial loss; term used to designate an insured or a peril insured against.Spreading the Risk:  Method by which each member of an insurance pool shares in each and every risk written by the other members of the pool.Peril:  That which could cause loss.Insurance Agent:  A person licensed by the State and given authority by the insurance company to sell insurance.Insurance Broker:  A person who, for compensation and on behalf of another person, transacts insurance other than life with, but not on behalf of, an insurer.Underwriter:  Insurance underwriters evaluate applications for insurance policies.  They assess the degree of risk to the insurance company of the person or property listed on the application.Actuarial Rating:  Premium rate calculated by a mathematician in the insurance field.  Actuaries conduct various statistical studies; calculate premiums, reserves, and dividends for participating policies.Subsidized Rating:  Rating having partial financial support from public funds.Claims Adjuster:  The insurance representative who investigates and settles claims on behalf of the insurance company.
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Flood

•In the National Flood 
Insurance Program 
(NFIP), a flood:

– Is surface water from any 
source

– Occurs in at least 2 
acres or two or more 
properties

– Can include a mudflow:
• River of liquid and 
flowing mud
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Presenter
Presentation Notes
Explain that the term “flood,” as used in the National Flood Insurance Program (NFIP):Includes surface water from any source.Refers to flooding in at least:Two or more acres.Two or more properties.Can include a mudflow or other spill that:Flows like a river.Seeks its own level.Explain that the photo shows a disaster in Boston, during which an enormous storage tank of molasses collapsed.  Review the accounts of that incident:Reports from witnesses at the scene stated that machine gun-like sounds were heard as the rivets burst from the tank, and that the ground shook from the explosion.  Several also reported that the rumbling sound was similar to a train passing by.As the tank collapsed, a wave of molasses 8 to 15 feet high spilled onto the street, breaking girders on the Boston Elevated Railway’s Atlantic Avenue and actually picking the train up off the tracks.  Many buildings were knocked off of their foundations and destroyed.  The molasses was reported to be 2 to 3 feet thick several blocks from the collapse. The Boston Globe reported that people "were picked up by a rush of air and hurled many feet.“  Many more were injured by flying debris from the blast of the initial explosion.  Approximately 150 were injured; 21 people and several horses were killed. 
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Who Writes Flood Insurance?

– State Licensed Insurance Agents, Brokers, 
Carriers:

• Can write property and casualty policies
• Is in good standing with the state licensing 
department

• Must meet any mandatory training requirements
– Points of contact are:

• www.FloodSmart.gov
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Presenter
Presentation Notes
Explain that the person who writes flood insurance is a State Licensed Insurance Agent who:Can write property and casualty policies.Is in good standing with the licensing department.Has completed mandatory training requirements.Tell the participants that they can find an NFIP Insurance Agent by using one of the following:www.floodsmart.gov1-888-379-9531
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WriteYour Own (WYO) & NFIP Direct

NFIP Direct Servicing AgentWYO Program

 Allows agencies to write flood 
insurance coverage with the 
Government
 Provides assistance and 

advice to Direct program 
agents and adjusters via the 
NFIP Direct Servicing Agent 
 Allows agencies to create 

quotes, submit applications, 
and view policy information 

 Allows participating insurance 
companies to write and 
service NFIP policies in their 
own names 
 Operates as part of the NFIP 

and is subject to its rules and 
regulations 
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Presenter
Presentation Notes
Explain that the Write Your Own (WYO) Program began in 1983 and is a cooperative undertaking between the insurance industry and FEMA.  Review the following key points:The WYO Program allows participating property and casualty insurance companies to write and service the Standard Flood Insurance Policy (SFIP) in their own names.  Note that the companies receive an expense allowance for policies written and claims processed, while the Federal Government retains responsibility for underwriting losses.  The WYO Program operates as part of the NFIP and is subject to its rules and regulations.The WYO Program is intended to:Increase the NFIP policy base and the geographic distribution of policies. Improve service to NFIP policyholders through the infusion of insurance industry knowledge.Provide the insurance industry with direct operating experience with flood insurance. Explain that NFIP Direct is a program established by FEMA to allow any agency the opportunity to write flood insurance coverage directly with the Federal Government.  Review the following key points:The NFIP Servicing Agent assists and advises agents and adjusters who handle Direct Program policies. An agency enrolled in the program has access to the secured area of NFIPServices.com, which allows the agency to create quotes, submit applications, apply credit card payments, report First 	Notices of Loss, and view customers' flood policy information. 
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General Rules of NFIP Flood Insurance

Topics:
–Community 

Participation
–Nonparticipating 

communities 
–Lender Requirement

Presenter
Presentation Notes
Explain that the next portion of  this module will discuss the general rules for writing NFIP flood insurance, including the following topics:Community ParticipationNonparticipating ApplicantsMandatory Purchase RequirementCoastal Barrier Resources Act
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Community Participation

 FEMA authorizes the sale 
of additional flood 
insurance in the 
community up to the 
Regular Program limits.

 Flood Insurance Rate 
Map issued.

 The community s and 
implements floodplain 
management measures.

 FEMA authorizes the sale of flood 
insurance up to the Emergency 
Program limits. 

 No Flood Mapping to identify risk

Regular ProgramEmergency Program

Presenter
Presentation Notes
Explain that community participation in NFIP flood insurance refers to a community that voluntarily applies to participate in the NFIP in order to purchase flood insurance.  Tell the participants that reasons to apply may be:Community interest in flood insurance, or Notification from FEMA that the community contains one or more Special Flood Hazard Areas (SFHAs). Note that the application includes adopted resolutions or ordinances to minimally regulate new construction in SFHAs.Review the key points of the two types of NFIP programs:Emergency Program:  FEMA authorizes the sale of flood insurance in the community up to the Emergency Program limits.  FEMA assesses the community's degree of flood risk and development potential.  If appropriate, FEMA arranges for a study of the community to determine base flood elevations and flood risk zones.  Consultation with the community occurs at the start of and during the study. Communities with minimal or no flood risk are converted to the Regular Program without a study.		FEMA provides the studied community with a Flood Insurance Rate Map (FIRM) delineating base 	flood elevations and flood risk zones.  The community has 6 months to adopt base flood elevations in 	local zoning and building code ordinances, and to meet other requirements.  Once the community 	adopts more stringent ordinances, FEMA converts the community to NFIP's Regular Program.Regular Program of the NFIP:  In the NFIP Regular Program, FEMA authorizes the sale of additional flood insurance in the community up to the Regular Program limits.  The community implements adopted floodplain management measures.  FEMA then arranges for periodic community assistance visits with local officials to provide technical assistance regarding complying with NFIP floodplain management requirements.  Local officials may request flood map updates as needed.  FEMA evaluates requests, encourages cost-sharing, and issues revised maps as priorities dictate.
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Coverage Limits

11

Emergency Program Flood Insurance Coverages
Building Coverage Limit of Coverage
Single Family $  35,000
2-4 Family $  35,000
Other Residential $100,000
Non-Residential/Small Business

$100,000

Contents
Residential $10,000
Non-Residential/Small Business

$100,000

Regular Program Flood Insurance Coverages
Building Coverage Limit of Coverage
Single Family $ 250,000
2-4 Family $ 250,000
Other Residential $500,000
Non-Residential/Small 
Business $500,000

Contents
Residential $10,000
Non-Residential/Small 
Business $100,000
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Community Participation

Community Status List

https://www.fema.gov/national-flood-insurance-program-community-status-book

https://www.fema.gov/national-flood-insurance-program-community-status-book
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Community Participation 
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Nonparticipating Communities

Communities receiving flood maps for the first 
time have 1 year to join the NFIP or face 
sanctions: 

– No NFIP flood insurance
– Limited Federal disaster assistance
– An inability to meet mortgage/loan requirements 

for flood insurance
– No Federal loans and grants

Presenter
Presentation Notes
Explain that a community with one or more identified SFHAs has 1 year to apply to participate in the NFIP.  Tell the participants that if the community fails to join:Flood insurance will not be available in the community.Disaster assistance will be limited.Availability of mortgages and other loans that require flood insurance will be severely restricted, because new flood insurance policies may not be written and existing policies may not be renewed.
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Lender Requirement

The lender requirement applies to properties in SFHAs.
– Insurance is a prerequisite to receive a loan from Federally regulated 

and insured lenders
– The requirement is triggered when a loan is:

• Made
• Increased
• Renewed
• Extended

– The insurance must be in effect for the life of the loan
– Lenders may still require flood insurance for Non-SFHA
– *Refer lenders to their regulators*

Flood Fact: In SFHA there is a 
26% chance of flood loss over a 
30-year period.

Presenter
Presentation Notes
Explain that the mandatory flood insurance purchase requirement applies to properties in SFHAs.Tell the participants that, under the provisions of the Flood Disaster Protection Act of 1973, individuals, businesses, and others buying, building, or improving property located in SFHAs within participating communities are required to purchase flood insurance as a prerequisite for receiving any type of direct or indirect Federal financial assistance (e.g., any loan, grant, guaranty, insurance, payment, subsidy, or disaster assistance) when the building or personal property is the subject of or security for such assistance. Explain that the mandatory purchase requirement is triggered when a loan is:Made.Increased.Renewed.Extended.Note that the insurance should be in effect for the life of the loan.  In North Dakota, the estimates for flood losses in the SFHA are at 40%.
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NFIP Policy Forms, Products, and Eligibility Requirements

Presenter
Presentation Notes
Tell the participants that NFIP policy forms include:The Dwelling Form.The General Property Form.The Residential Condominium Building Association Policy.
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Standard Flood Insurance Policy 

•Three policy forms:
– Dwelling (one- to four-family and single-family 

condominium units)
– General Property (other residential and commercial)
– Residential Condominium Building Association 

(RCBAP)

Presenter
Presentation Notes
Explain that three forms are used for the SFIP:Dwelling (one- to four-family and single-family condominium units)General Property (other residential and commercial)Residential Condominium Building AssociationTell the participants that, for more information, they should refer to the following Web sites:Standard Flood Insurance Policy:  http://www.fema.gov/business/nfip/sfip.shtmSummary of Coverage, Claims Information, and Other Important Publications:    http://www.fema.gov/business/nfip/libfacts.shtm#3
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Other Insurance Products

Group Flood Insurance PolicyPreferred Risk Policy (PRP) 
& Newly Mapped

 Provided to Federal disaster assistance 
recipients

 3-year certificate of coverage
 Issued by NFIP Direct Servicing Agent
 Letters sent before expiration
 Continued flood coverage required for 

future disaster assistance eligibility
 At expiration of certificate, recipient 

must obtain a new policy through 
insurance agent

 Certificate holder can get own coverage 
at anytime through insurance agent.

 Individual policy
 Residential - dwelling form; 

nonresidential - general 
property form 

 Lower premium due to minimal 
loss history, lower risk zone 

 Provides building & contents 
coverage together

 PRP - B, C, X zones
 Newly Mapped – B, C, X to SFHA

Presenter
Presentation Notes
Explain that the Preferred Risk Policy is an individual policy.  Note that:The Dwelling Form is used.A Preferred Risk policy has the lowest NFIP premium rates.Explain that a Group Flood Insurance Policy (GFIP) insures individuals who suffered flood losses resulting from a disaster that received a Presidential declaration.  Tell the participants that the policy term is 3 years.  Review the following features:Receipt of Disaster Assistance.  Covered individuals were named by a State as recipients of an Individuals and Households grant program award for flood damage. Letters to Insured.  A notice is sent to the policyholders approximately 60 days before the end of the 3-year term encouraging them to continue coverage with a standard NFIP policy.Continuance of CoverageAfter the initial 3-year policy expires, individuals are encouraged to continue coverage with an Individual Policy.The Individual Policy is in effect as long as the repaired building exists.Tell the participants that the premium for the GFIP, initially, is a flat fee of $200 per policyholder. Explain that, thereafter, the premium may be adjusted to reflect NFIP loss experience and any adjustment of benefits under the Individuals and Households Program (IHP).  Note that the term of the GFIP is 37 months and begins 60 days from the date of the disaster declaration.�Tell the participants that coverage for individual grantees begins on the thirtieth day after the NFIP receives the required data for individual grantees and their premium payments.�
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Building Eligibility

Building
 Two or more outside rigid walls and roof
 Manufactured (mobile) home or travel trailer, if 

affixed to a permanent foundation and anchored
 Single-family, two to four-family, other residential, 

nonresidential (business & other non-residential)
 Includes additions and extensions
 Principally above ground
 Not entirely over water

Presenter
Presentation Notes
Explain that the following features describe buildings that are eligible for NFIP flood insurance coverage:The building:Must have two or more outside rigid walls and roof.	May be a manufactured (mobile) home.May be a travel trailer.May the following types of occupancy:Single-familyTwo- to four-familyOther residentialNonresidentialIncludes additions and extensions.Walls may be:Breakaway.Shear (parallel or nearly parallel).Solid perimeter foundation.
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Contents Eligibility

Eligible Vehicles and ContentsEligible Contents

 Located inside the building at the 
described location
 Used to service the location
 Used to assist the handicapped
 Unlicensed

 Located inside a fully 
enclosed building, or 
secured to prevent 
flotation out of the 
building
 Can be in a silo, grain 

storage building, or 
cistern

Presenter
Presentation Notes
Explain that building contents that are eligible for NFIP flood insurance contents coverage are: Located Inside a fully enclosed building or Secured to prevent flotation out of the buildingTell the participants that silos, grain storage buildings, and cisterns are eligible for contents coverage.Note that, to be eligible, self-propelled vehicles and equipment should be located inside the building at the described location and:Used to service the location orUsed to assist the handicapped andNot licensed for use on public roads. Note that Commercial Contents Coverage is available.
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Examples of Eligible Risks

 Building
 Contents
 Condominiums

Presenter
Presentation Notes
Explain that the photos on the visual show examples of eligible flood insurance risks that could be insured under the NFIP, including garden equipment and condominiums.
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Ineligible Property

Ineligible property includes:
– Building issued Sec. 1316 
– Gas/liquid storage tank 
– Building entirely over water 
– Building >50% below ground 
– Most finishes and contents in 

basements or enclosures 

Presenter
Presentation Notes
Tell the participants that property that is not eligible for NFIP flood coverage includes:Buildings that are noncompliant with the local floodplain ordinance and have been placed on the 1316 Property List.Container-type buildings, such as oil tanks. Buildings entirely over water.Buildings that are partially underground.Basements and elevated building enclosures.
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Activity:  Eligible?

Presenter
Presentation Notes
Activity Purpose:  This activity allows participants to apply some of the flood insurance eligibility rules to specific buildings.Estimated Activity Completion Time:  5 minutesActivity Instructions:Refer participants to the photos in the visual.Ask the group:  Which of these structures are eligible for NFIP flood insurance coverage?If necessary, explain that:The greenhouse might be eligible if securely anchored. The partially constructed building is not eligible, because it doesn’t have a roof.The gazebo is not eligible because it doesn't have two or more rigid walls.The travel trailer could be eligible if it were on a permanent foundation, but is not eligible when traveling.



Flood Insurance 101

24

Activity:  Eligible?

Presenter
Presentation Notes
Activity Purpose:  This activity allows participants to apply some of the flood insurance eligibility rules to specific items.Estimated Activity Completion Time:  5 minutesActivity Instructions:Refer participants to the photos in the visual.Ask the group:  Which of the pictured items are eligible for NFIP flood insurance coverage?If necessary, explain that neither of them is eligible:Pets are not covered. The home built over water is not eligible.
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– Foundation Type
– Building Type
– Number of Floors
– Basement/Enclosure
– Emergency vs. Regular 

Program
– Machinery/equipment 

location

– Community Name CID
– Coverage/Deductible
– Pre-FIRM/Post-Firm
– CRS class
– Flood Zone
– BFE
– LFE
– Building Occupancy

Essential Elements of Rating
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Presenter
Presentation Notes
 Present and discuss the rating elementsPre-firm  and Post-firm 12/31/1974 floodplain management vs. flood insuranceLoss of CRS at -1>Annexation Community  Name and Number ( 6 digit community ID number)Building Type depends of usage of the building% of useSingle family-incidental occupancy< 50% of total square footage2-4 family- incidental occupancy <25% of total square footageOther Residential-incidental occupancy<25% total square footageAll of these change occupancy to non-residental usageThere are a number of foundation types that affect both floodplain management and the rating of flood insuranceCrawl Space-Above and below gradeSlab on gradeElevated building with an enclosureLowest Floor guide in the Flood Insurance Manual is helpfulDiscussion/Activity ExerciseHandout- Bulletin – Bulletin W-0401 March 10, 2004 “Claim Payments for enclosures at or above flood plain elevation
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Post-FIRM
On or After the initial FIRM

Pre-FIRM

Built before initial FIRM

Defining Pre-FIRM and Post-FIRM

26

Presenter
Presentation Notes
Defining Pre and Post-FIRMBeginning with defining the difference between Pre-FIRM and Post-FIRM buildings. These two terms represent categories that have rating and, at times, coverage implications for buildings. Let’s talk now about the rating implications. Pre-FIRM buildings are those that were built or substantially improved either on or before 12/31/74 or before a community’s first Flood Insurance Rate Map was ever effective. Think of them as pre-existing, Pre-FIRM buildings. They already existed before a flood map was ever adopted. And different communities have adopted their initial Flood Insurance Rate Maps at all sorts of different times.  On the other hand, if a building was constructed or substantially improved on or after the effective date of a community’s first Flood Insurance Rate Map, then it is considered Post-FIRM.  Post-FIRM buildings use full-risk rates. When they are in Special Flood Hazard Areas, a FEMA Elevation Certificate is required to determine the full-risk rate. Pre-FIRM buildings in Special Flood Hazard Areas have subsidized rates available.In an upcoming rating case study, we’ll have a detailed discussion about the differences between full risk and subsidized rates as well as looking at how to identify Pre- and Post-FIRM buildings through the use of the Community Status Book. (NEXT)
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Full-Risk Rates vs. Subsidized Rates

Represent the building’s 
true flood risk.

Premium reflects the risk 
assumed by the program 
and all administrative 
expenses.

Takes into account the full 
range of possible flood 
losses. 

Do not represent the 
building’s true flood risk. 

Determined with limited 
underwriting information.

Discounted rates that have  
traditionally been 
available for Pre-FIRM 
buildings in A or V zones.

Full Risk RatesSubsidized

27

Presenter
Presentation Notes
Subsidized vs. Full-Risk RatesFor now let’s take a quick look at the differences between subsidized rating and using a full-risk rating approach. (CLICK)  Full-risk rates are designed to represent a building’s true flood risk while subsidized rates do not. (CLICK) With full-risk rates, the premium charged by the NFIP reflects the risk assumed by the program. Post-FIRM buildings have traditionally used these rates.  Subsidized rates are just the opposite. They do not represent a building’s true flood risk and they are determined with very limited underwriting information. (CLICK) With Full Risk Rates take into account the full range of flood losses. While subsized rates  are discounted rates that have traditionally been used by Pre-FIRM buildings in Special Flood Hazard Areas. (NEXT)
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Community Participation 
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 Building types are key to 
both FPM and flood 
insurance

 The type of building 
determines where the LFE is 
measured, depending upon:
Non-elevation design 
requirements
Flood zone
Lowest Flood Guide

Building Types

29
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Condominiums

– Different types of condominium coverage are available.  The 
coverage can be:

• Through a building association.
• Obtained by a unit owner.
• For residential units or buildings.
• For nonresidential units or buildings.

– Unit owners must provide acceptable proofs of insurance to 
the condominium building association.

– The total amount of coverage desired on the entire building 
must not exceed $250,000 (Regular Program limit) times the 
total number of units in the building.

Presenter
Presentation Notes
Explain that different types of condominium coverage are available.  The coverage can be:Through a building association.Obtained by a unit owner.For residential units or buildings.For nonresidential units or buildings.Note that unit owners must provide acceptable proofs of insurance to the condominium building association.Explain that the total amount of coverage desired on the entire building must not exceed $250,000 (Regular Program limit) times the total number of units in the building.
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Building Types
Single family
2-4 family
Other residential
Non-residential (Business & Other)
Condominium
Manufactured Home

Building Types

31

Presenter
Presentation Notes
 What is in the building and how is it used? (Building type and the percentage of use)Six building types (Clearly explain the building types)Single family less than (50% incidental occupancy)2-4 family (25% incidental occupancy)Other residential less than 25%More than 4Non-residentialManufactured homeBuilding Type depends of usage of the building% of useSingle family-incidental occupancy< 50% of total square footage2-4 family- incidental occupancy <25% of total square footageOther Residential-incidental occupancy<25% total square footageAll of these change occupancy to non-residental usage
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NFIP Limits of Coverage 

The Insured NFIP Coverage Limits
Buildings Emergency Program Regular Program

 Single Family $35,000 $250,000

 Other 
Residential

$100,000 $500,000

 Nonresidential $100,000 $500,000

Contents

 Residential $10,000 $100,000

 Nonresidential $100,000 $500,000

Presenter
Presentation Notes
Explain that the limits of NFIP coverage depend on the type of building and whether the emergency or regular program is in effect.  Review the limits, which are listed below :
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Deductibles

• Minimum deductibles on NFIP policies are:

• Maximum Deductible on NFIP Policies is:
Residential: $10,000
Non-Residential: $50,000

Presenter
Presentation Notes
Explain that a deductible is the amount that the insured pays toward the amount of a loss.  Tell the participants that the NFIP policy covers the balance of the claim.  Note that deductibles vary according to whether buildings are pre- or post-FIRM, and that the amount of the deductible can be raised or lowered.Review the standard deductibles on NFIP policies:Pre-FIRM:  $2,000 Building/$2,000 Contents Post-FIRM:  $1,000 Building/$1,000 ContentsOptional:  Higher deductibles are available, and an insurance agent can provide information on specific amounts of available deductibles.  Optional high deductibles reduce policy premiums but will have to be approved by the mortgage lender.Explain that the NFIP offers a buy-back feature that permits insureds to “buy back”—in consideration of additional premium—a reduced deductible under the Standard Flood Insurance Policy (SFIP). Explain that if insufficient premium payments are discovered prior to a loss, the insurer will send a notice of the additional premium due to purchase the coverage originally requested, provided that the required information is available to calculate the underpayment amount.  Tell the participants that if the additional premium is received within 30 days from the date of written notice, the policy is reformed as of the inception date or endorsement effective date to provide the amount of flood insurance coverage initially requested. 
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Increased Cost of Compliance (ICC)

– ICC coverage (up to $30,000; no deductible) is 
available to help property owners pay for mitigation 
measures to bring NFIP insured structures into 
compliance

– ICC Eligible structures:
• NFIP insured and in an SFHA
• Are noncompliant with floodplain ordinance at 
time of loss

• Are substantially flood damaged
• Have suffered repeat flood losses and community 
ordinance requires compliance 

Presenter
Presentation Notes
Explain that Increased Cost of Compliance (ICC) coverage is available to help property owners pay for mitigation measures to bring insured structures into compliance.Tell the participants that the NFIP will pay up to $20,000 for losses sustained prior to May 1, 2003, and up to $30,000 (with no deductible) for losses sustained on or after May 1, 2003, for the cost to elevate, floodproof (for nonresidential buildings only), relocate, elevate, or demolish the building, or any combination thereof.  Note that these activities are referred to by the acronym FRED.Explain that eligible structures are:Located in an SFHA.Noncompliant with the floodplain ordinance at time of loss.Substantially damaged, meaning the cost of repairs is more than 50 percent of fair market value.Suffering from repeat losses. Note that, when the FPM issues a Community Official Substantial Damage/Repetitive Loss Declaration, the policyholder can file an ICC claim on a structure .Explain that FEMA Unified Hazard Mitigation Assistance grants allow ICC benefits to be used as part of the non-Federal cost share for mitigation projects.
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Increased Cost of Compliance (ICC)

• ICC Mitigation Measures:
• Floodproofing (non-residential only)

• Relocation

• Elevation

• Demolition
• Combination

Presenter
Presentation Notes
Explain that Increased Cost of Compliance (ICC) coverage is available to help property owners pay for mitigation measures to bring insured structures into compliance.Tell the participants that the NFIP will pay up to $20,000 for losses sustained prior to May 1, 2003, and up to $30,000 (with no deductible) for losses sustained on or after May 1, 2003, for the cost to elevate, floodproof (for nonresidential buildings only), relocate, elevate, or demolish the building, or any combination thereof.  Note that these activities are referred to by the acronym FRED.Explain that eligible structures are:Located in an SFHA.Noncompliant with the floodplain ordinance at time of loss.Substantially damaged, meaning the cost of repairs is more than 50 percent of fair market value.Suffering from repeat losses. Note that, when the FPM issues a Community Official Substantial Damage/Repetitive Loss Declaration, the policyholder can file an ICC claim on a structure .Explain that FEMA Unified Hazard Mitigation Assistance grants allow ICC benefits to be used as part of the non-Federal cost share for mitigation projects.
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When does an NFIP Policy become Effective?

 30 - Day Waiting Period
 Exceptions

36

Presenter
Presentation Notes
When does an NFIP policy become effective?Another important item to look at is when coverage becomes effective. There is a standard 30-day waiting period before coverage takes effect, -- but there are also some exceptions to it. (NEXT)
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For detailed information, please see the General 
Rules section of the Flood Insurance Manual

• There is a 30 day waiting period 
before new or modified flood 
insurance policies go into effect.

• Exceptions are provided for:

When does an NFIP policy become 
effective?

Insurance in 
connection with a 
loan transaction. 

(MIRE)

Insurance 
purchased 
within 13

months of a 
map revision  
(1-day wait) 

Wildfire 
Exception

Presenter
Presentation Notes
When does an NFIP policy become effective?The standard 30-day waiting period can affect new applications as well as endorsements to increase coverage, (CLICK)  but there are three exceptions to the 30-day wait. (CLICK) The exception used most often involves loan transactions. If flood insurance is initially purchased in connection with the making, increasing, renewal or extending of a loan, (MIRE principle) then it will be effective at the time of loan closing provided that the policy is applied for at or before closing.  (CLICK) The second exception is related to map changes. If flood insurance is purchased within 13 months of the new map’s effective date, then there is a 1-day waiting period. This 1-day waiting period only applies to situations where the map is revised to show the building to be in a Special Flood Hazard Area when it had not been in an SFHA previously. (CLICK) Finally, the 30-day waiting period does not apply if a property has been affected by flooding from federal land that was caused by post-wildfire conditions.  (CLICK)  More info about waiting periods in the Flood Insurance Manual.(NEXT)
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Flood In Progress

B. We do not insure a loss directly or indirectly caused by a flood that is already in 
progress at the time and date:

1. The policy term begins; or

2.  Coverage is added at your request.

Presenter
Presentation Notes
Bulletin W-11030 was issued on May 17, 2011 that provides guidance regarding the exclusion contained in the Standard Flood Insurance policy Section V (B) that excludes from coverage a loss caused by a flood that is already in progress at the time and date the policy term begins or when coverage is added pursuant to the policyholder’s request.  The exclusion at Section V (B) specifically provides that:We do not insure a loos directly or indirectly caused by a flood that is already in progress at the time and date the policy term begins or coverage is added at your request.Questions have been raised regarding what triggers this exclusion and how to interpret the exclusion all to together with exceptions to the 30-day waiting period that is in regulation.  The Flood in Progress is triggered on the date and time of the flooding event that causes the loss.  FEMA considers that trigger is the earlier of the following situations:The community where the insured building is located first experiences a flood as defined in the SFIP orThe date and time of an event initiating a flood that causes damage, including but not limited to:The community where the insured building is located first experiences a flood as defined in the SFIP orThe date and time of an event initialing a flood that causes damage, including but not limited to:A spillway is openedA levee is breachedWater is released from a dam or water escapes from the banks of a waterway The Section V (B) exclusion is not limited to individual property, city, county, or parish boundaries. FEMA will apply the Section V (B) exclusion regardless of individual property, city, county, or parish boundaries if causation of the flood is clear. FEMA does not interpret the Section V (B) exclusion as being triggered only when floodwaters physically touch the insured building. The applicability of the Section V (B) exclusion is separate from the applicability of the 30-day waiting period provisions found at 44 C.F.R. § 61.11. An insurance policy may be purchased without the 30-day waiting period, but that does not mean that Section V (B) of the Standard Flood Insurance Policy is inapplicable. 
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Lowest Floor Guide

Topics include:
– Lowest Floor Determination
– Use of Elevation Certificate
– Specific Building Drawings
– Floodplain Management

• Lowest Floor not the same as 
Lowest Floor for Rating

• Different measurements for 
BFE/LFE

Presenter
Presentation Notes
Distribute the Lowest Floor Guide.Review the contents, which include the following topics::Lowest Floor Determination:  Insurance agents need to determine the lowest floor so that the appropriate rate can be applied.Use of Elevation Certificate:  The Elevation Certificate is used to properly rate buildings located in SFHAs.Specific Building Drawings:  The Elevation Certificate includes drawings of different building types.  Explain that the certifier chooses the correct drawing for the building type.�Floodplain Management:  Note that the floodplain management Lowest Floor is not identical to the Lowest Floor for Rating insurance: An elevated or crawl space building without the proper venting is a floodplain management violation.  For insurance purposes, because there is limited coverage for the crawl space or lower level, the lowest floor is the next level and a loading factor is added to account for the reduced lower level/crawl space coverage.Explain that measurements of BFE and lowest floor elevation (LFE) are different:Floodplain management measures LFE and BFE in tenths of a foot. Insurance agents round the BFE or LFE to the nearest whole number.As a result, an LFE that is 0.5 feet below the BFE by floodplain management criteria could be rounded upward and considered at BFE for insurance purposes. 
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 Enclosure/crawlspace
 Attached garage
 Basement
 Hanging enclosures
 Rounding
 Loss of CRS discount

LFE/BFE Considerations

40

Presenter
Presentation Notes
In  section we will discuss how the lowest floor elevation is determined and used in floodplain management and flood insurance.  These particular topics can demonstrate some of the inconsistencies that exist between the two.
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What is meant by 
Elevation?

Lowest Floor Elevation

Elevation Difference

Presenter
Presentation Notes
What is meant by elevation?  Okay, let’s begin by talking about elevation in a general way and ask, “What is meant by elevation?” Well, elevation refers to the height of a building relative to the base flood elevation or BFE that we talked about earlier. (NEXT)
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• Elevation difference 
refers to the height of 
a structure relative to 
BFE

Elevation Difference

Less Risk =
Lower Premiums

ELEVATION 
DIFFERENCE

 A structure above 
BFE is less likely to 
experience flood 
damage BFE

Presenter
Presentation Notes
FEMA Elevation Certificate – Elevation Difference  That’s referred to as the Elevation Difference. (CLICK) Obviously, a building with its lowest floor above the Base Flood Elevation is less likely to experience flood damage. (CLICK) Therefore, the lower the risk - the lower the premiums will be. (NEXT) 
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• Anticipated floodwater rise

• Regulatory requirement for elevation or flood 
proofing

What is a Base Flood Elevation?

BFE

Presenter
Presentation Notes
What is a Base Flood Elevation?  (PAUSE for SE) That brings us back to the term Base Flood Elevation. We’ve defined it before, but let’s revisit it before our discussion on rating and FEMA’s Elevation Certificate. (NEXT) 
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What is a Base Flood Elevation?

 Base flood is a flood that 
has a 1% chance of being 
equaled or exceeded.

 BFE is the expected height 
of that 1% chance of flood 

BFE

Presenter
Presentation Notes
FEMA Elevation Certificate – Base Flood Elevation  (PAUSE for SE)   Remember, we said that the base flood is a flood that has a 1% chance of being equaled or exceeded in any given year. So, when we’re talking about the Base Flood Elevation, we’ll refer to it as the expected height of that 1% chance flood.  To put it more simply, it’s how high the flood water may get - based on community’s flood study. (NEXT)
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BASEMENT

Lowest Flood Elevation

Presenter
Presentation Notes
FEMA Elevation Certificate – Lowest Floor Elevation  But at times, a flood event can actually EXCEED that base flood elevation. Check out this photo. (CLICK) Notice the watermark on the building.  So the question becomes where is the base flood elevation? And where is the lowest floor of the building?  When we talk about the lowest floor, we mean what is the lowest floor that would be used for rating purposes.  Remember, the combination of those two make the “elevation difference”. (CLICK)  In this particular building, the lowest floor would be the top of the slab since it is a “slab on grade” building.  (CLICK)  If the building had a basement it would be down there. (NEXT)
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 For non-elevated 
buildings: 
Top of slab
Floor of basement

 For elevated buildings:
AE Zone - top of elevated 
floor 
 If enclosure meets 

non-elevation design 
requirements
 Parking, Storage, Access

Lowest Floor Elevation

46

Presenter
Presentation Notes
When determining the lowest floor for rating purposes, on non-elevated building the lowest floor is the top of the slab of the floor of the basement or crawlspace.For elevated buildings on crawlspace, it is the floor of the crawlspace.  For buildings elevated on piers, posts, foundation walls it is the elevated floor.  For both crawlspace and elevated buildings with enclosures, we have an exception if the enclosed area is only used parking, storage and building access and must have proper openings.  Those are flood vents, not air vents) that allow the floodwaters to pass through the enclosed space that are 1sq. In. per 1 sq foot.  The bottom of the opening cannot be more than a foot off of either the interior floor or the exterior grade next to the building.
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 Encouragement of non-compliance
 Increased flood insurance costs
 Increased disaster assistance
 Increased flood claims
 Conflicts between floodplain 

management officials and flood 
insurance policyholders
 Increased debris

Enclosure Implications

47

Presenter
Presentation Notes
When structures are built with basements or enclosures, it just encourages non-compliance with the community’s floodplain management rules that are prescribed by regulations.It increases the cost of the flood insurance, when it floods, and there is a presidential disaster declaration, it increases the cost of the disaster.  There are more flood claims files.  Usually there are conflicts between the community and the property owner because the owner, developer, builder did not get proper permits or built it differently from the original plans.  Or yet, the property owner decided to build out the basement without permits and notification to the community.  What happens when the floods hit the building?  Water pressure could break the foundation and all that debris in that enclosure washes down the stream.  Or better yet, knocks the structure off of the foundation and the whole structure floats away.
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Elevation Certificates (EC)

Why are Elevation Certificates used?

See building diagrams in the NFIP Flood Insurance Manual or the EC instructions

• An EC includes important 
information for determining 
a risk-based premium

EC shows: 
– Location of the building
– Lowest floor elevation
– Building characteristics
– Flood zones
– Base flood elevation

Presenter
Presentation Notes
Why are FEMA Elevation Certificates used?  Let’s spend a little time talking about why the NFIP uses elevation certificates. (CLICK) First, they provide a lot of important information for determining a risk-based premium for a building. (CLICK) They also help to evaluate the flood risk by providing key information like the location of floors within the building and how they relate to the Base Flood Elevation. (NEXT) 
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An Elevation Certificate:
– Determines Policy Rates and 

Premium
– Certifies Building Elevation
– Documents Community Compliance 
– Supports Map Revisions and 

Amendments

How are Elevation Certificates used?

Presenter
Presentation Notes
How are Elevation Certificates used?  Which leads us to ask, how are they used? (CLICK) Insurance agents use them to help determine a building’s rates and consequently the policy’s premium. But others have different uses for them. Every NFIP participating community has a local floodplain manager. That person’s job is to work with flood risk. (CLICK) He or she will use an EC to do things like certify building elevations (CLICK) and to document community compliance with its floodplain management ordinance. In other words, to make sure the community is properly addressing flood risk when buildings are in flood prone areas. (CLICK) And then at other times, property owners or even communities may use them to support revisions or amendments to the local flood maps. (NEXT)



Flood Insurance 101

50

• A surveyor, engineer, or 
architect must certify the 
building elevation

• Insurance agents use this 
information for rating 

Who Completes an 
Elevation Certificate?

Presenter
Presentation Notes
Who completes an Elevation Certificate?  So who completes the elevation certificate? (CLICK) An elevation certificate is typically completed by a licensed land surveyor, certified architect or professional engineer.(CLICK) AND Insurance agents use this information for rating to determine the premium. (NEXT)
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Where to locate an Elevation 
Certificate for a building:

• Ask the Local Floodplain 
Manager

• Ask the Sellers
• Ask Developer/Builder
• Check the Property Deed
• Hire a Licensed Land Surveyor, 

Professional Engineer Or 
Certified Architect

Where to find an 
Elevation Certificate?

Presenter
Presentation Notes
Obtaining an Elevation Certificate  Once an elevation certificate is complete, where can you or the property owner get one? (CLICK) Well, the first step might be to check with the local floodplain manager – they probably have a record of many of them.  (CLICK) If your client is just buying a property, they may want to check with the seller to see if they have one or can provide one. (CLICK) If it is new construction, a quick check with the builder or developer may turn one up. In high risk areas, the builder may have had to provide one to begin the project. (CLICK) Sometimes building owners include an EC with the property deed.(CLICK) And if you can’t find one that already exists, remember, a licensed land surveyor, professional engineer or certified architect can been hired to develop one.  (NEXT)
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Use of Elevation Certificates
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Pre-FIRM Construction (SFHAs)
Not Required: Pre-FIRM subsidized rating

Required: Full-risk rating approach
.

Non-SFHA zones (B, C, D, and X)

Elevation certificates not required

Post-FIRM Construction (SFHAs)

Elevation Certificates ARE REQUIRED!

FEMA Elevation Certificates

Presenter
Presentation Notes
Use of Elevation Certificates  Now that we know who completes them and how we can get one, let’s discuss when you have to have one to rate a policy since they are not always required.   (CLICK) First, let’s talk about Pre-FIRM buildings. When you have a situation where your client’s building was constructed before his community’s first FIRM became effective, he may be eligible to use subsidized rates. Elevation certificates are not required when Pre-FIRM subsidized rates are used to rate a Pre-FIRM building. And Pre-FIRM subsidized rates should be used when they are more favorable than a full-risk rate or when insufficient information is provided to determine a full risk rate. But subsidized rates for Pre-FIRM buildings are being phased out through annual premium increases. And we’ll talk more about that a little later. (CLICK) Elevation certificates are not used for rating low-to-moderate risk areas like B, C and X zones or D zones where the flood risk is undetermined. (CLICK) But an elevation certificate will be needed for Post-FIRM buildings that you will be rating in most Special Flood Hazard Areas. An EC is needed to calculate those property-specific full-risk rates. (NEXT)
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Community Rating System (CRS)

– CRS discounts the flood insurance 
premium rates of communities that exceed 
the minimum NFIP requirements

– The three goals of the CRS are to:
• Reduce flood losses
• Facilitate accurate insurance rating
• Promote the awareness of flood insurance

– Communities must be in full compliance 
with the NFIP and be in the Regular phase 
of the program

Presenter
Presentation Notes
Explain that the NFIP Community Rating System (CRS) is a voluntary incentive program that recognizes and encourages community floodplain management activities that exceed the minimum NFIP requirements.Tell participants that, as a result of CRS enrollment, flood insurance premium rates are discounted to reflect the reduced flood risk resulting from the community actions meeting the three goals of the CRS:Reduce flood losses;Facilitate accurate insurance rating; andPromote the awareness of flood insurance.Explain that communities must be in full compliance with the NFIP and be in the Regular phase of the program..
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CRS Classifications

– CRS premium class discounts in 5% 
increments 

– A Class 1 community premium discount 
45%; Class 9 premium discount 5%

– CRS classes are based on creditable 
activities, organized under four categories:

• Public Information
• Mapping and Regulations
• Flood Damage Reduction
• Flood Preparedness

Presenter
Presentation Notes
Explain that, for CRS participating communities, flood insurance premium rates are discounted in increments of 5 percent.  Note that a Class 1 community would receive a 45 percent premium discount, while a Class 9 community would receive a 5 percent discount .  Explain that Class 10 is for communities that do not participate in the CRS and thus receive no discount. Note that the CRS classes for local communities are based on 18 creditable activities, organized under four categories:Public InformationMapping and RegulationsFlood Damage ReductionFlood PreparednessNote that the CRS Coordinator’s Manual is available at http://www.fema.gov/library/viewRecord.do?id=2434.
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Elevation Certificate

• Must be completed by a licensed 
surveyor, professional engineer or 
architect 

• Some can be done by a local official or 
even the homeowner (AO and A (w/o 
BFE). 

• New EC form just released 1-2016
• Must include two photos  from two 

sides of the home
• BFE:  Base Flood Elevation 
• If LAG is at or above the BFE, can apply 

for a LOMA except for unnumbered A 
zones 
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Rating Topics 

– Elevation Rounding Rule: the difference 
between the LFE and the BFE are rounded up or 
down to the nearest whole foot

– Contents Location: For rating purposes, 
contents in single-family dwelling are considered 
to be located throughout entire building

– Floodproofed Buildings: To qualify for 
floodproofing credit, buildings in AE, A1-A30, 
AH, and AO Zones must be floodproofed to at 
least 1 foot higher than their BFEs

Presenter
Presentation Notes
Continue reviewing the rating topics that will be discussed:Elevation Rounding Rule:  For insurance purposes, BFE and LFE are rounded up to the nearest whole number.Contents Location:  For rating purposes, contents in a single-family dwelling are considered to be located throughout the entire building regardless of the building type, with limited coverage in a basement and an enclosed area beneath the lowest elevated floor.Floodproofed Buildings:  In order to qualify for floodproofing credit, buildings in AE, A1-A30, AH, and AO Zones must be floodproofed to at least 1 foot higher than their BFEs.The V-Zone Risk Factor Rating Form
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1 foot above BFE

+1 above BFE2 feet above BFE

Floodproofing Height

Floodproofing:  Insurance Rating

At BFE rating

To BFE Elevation difference based on Lowest 
Floor Elevation and BFE

Flood Insurance Rating

57
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Other Rating Situations

– Tentative Rates
– Provisional Rates
– Submit-for-Rate
– Building in More Than One Flood Zone

•Highest Risk Zone
– Grandfathering 
– PRP & Newly Mapped

Presenter
Presentation Notes
Explain that special rating situations include:Tentative RatesProvisional RatesSubmit-for-RateBuildings in More Than One Flood ZoneHighest Risk ZoneHanging EnclosuresEffects on Rating
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AE

X
Continuous Coverage 

vs. Built-in Compliance

Grandfather Rules

59

 Lock into the previous 
flood zone or base flood 
elevation

Presenter
Presentation Notes
Slide 116 Step 6 – Other Rating Considerations – GrandfatheringNow, let’s talk about another rating tool that can be used in conjunction with FEMA map changes – Grandfathering. It allows buildings to be rated using the flood zone or Base Flood Elevation from a prior map. (CLICK - PAUSE for SE) It allows property owners to lock into the previous flood zone or base flood elevation for rating purposes. Now, when the map revision involves a flood zone change, you should first look to see if the Newly Mapped procedure can be used. If Grandfathering is the only option, it can be used to lock in the flood zone and BFE information from a prior map in two different ways - Continuous Coverage and Built-in Compliance. (NEXT)
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If policy was obtained prior to the effective 
date of the map change:

• Rates can be based on prior zone/BFE

• Continuous coverage must  be maintained

Continuous 
Coverage

Grandfather Rules

60

Presenter
Presentation Notes
Other Rating Considerations – GrandfatheringLets talk about the Continuous Coverage Rule. (CLICK) If a policy is purchased prior to the effective date of a new map, (CLICK)  then it can be rated based on the prior map’s flood zone or Base Flood Elevation. (CLICK) Obviously, continuous coverage has to be maintained and, this rule has always applied to both Pre-FIRM and Post-FIRM buildings. (NEXT)
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If building was built in compliance with FIRM in effect 
at time of construction:

• Use old map’s zone or BFE

• Submit proof to carrier

• Continuous coverage not required

Built-in 
Compliance

Grandfather Rules

61

Presenter
Presentation Notes
Other Rating Considerations – GrandfatheringThe second grandfathering option involves what is called the Built In Compliance Rule. (CLICK) If a building was built in compliance with the map that was in effect at the time that it was built, (CLICK)  then the building can be rated using that map’s flood zone or Base Flood Elevation. (CLICK)  Proof must be submitted to the carrier (CLICK) and continuous coverage is not required for this option. Typically, this part of the rule applies to Post-FIRM buildings. (NEXT)
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 Locate Historic Flood MapsBuilt-in Compliance

Grandfather Rules

62https://msc.fema.gov/portal/ 

Presenter
Presentation Notes
Other Rating Considerations – GrandfatheringSince proof of the "built in compliance rule" is required, it is possible to view and print out a copy of prior or historic flood maps.    Go back to the Map Service Center. (CLICK) Just click on the “Search All Products” link and search for the community or jurisdiction by name or drop down menu. It will give you a list of the historic mapping products for that community. You can make a FIRMette from an old - historic map. (NEXT)
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Map Changes

Presenter
Presentation Notes
As you can see, the maps are extremely important and we have made significant strides in mapping, which are continuing.  As you know, the maps are very important.  We rely on the maps to accurately depict the flood risk and they are vitally important in:Educating property owners about their flood risk and For lenders in making sure that properties at high risk are covered by a flood insurance policy.	
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Map Change Scenarios

1. Newly mapped into a high 
risk area 

2. Removed from the high 
risk area 

3. Change in type of high 
risk area 

4. Change in BFE 
5. No change

Presenter
Presentation Notes
So we are going to take the next few minutes and discuss 5 common mapping scenarios and the flood insurance impact and options.
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1.  Newly Mapped into a High-Risk Area 

 Flood zone D, B, C, X to A or V

 Increased flood risk

 Mandatory purchase applies

 Newly Mapped Procedure

D, B, C, X

A or V

Presenter
Presentation Notes
#1 – Buildings Newly Mapped from a low to moderate risk to a high risk or SFHASpecifically, structures remapped from a B,C, X, or D flood zone into an A or V flood zoneFirst, we want to make sure they are aware of the  increased risk & why the risk is increased – tell the story.Second, we want to be sure they understand that once their building is remapped into a SFHA if they have a federally backed  loan on the building or there is any possibility that they will have one in the future (i.e. refi, home equity loan, sale to a new owner), then the mandatory purchase of flood insurance requirement will apply. Third, what are their flood insurance rating options:#1.  Consider purchasing a PRP before new map goes effective and keep coverage continuous (not available for flood zone D) – get covered / maximize savings.  This option provides the greatest cost savings and potential rating opportunities down the road. #2.  If they miss option #1 or they are in a flood zone D, purchase a policy under the Newly Mapped Procedure.  Requires coverage to be  effective within 12 months of new map effective date and they maintain continuous coverage.#3. If property owner misses those two opportunities, they will be full risk rated using the flood zone and BFE on the new FIRM (unless eligible for built in compliance grandfathering)  In some cases, full risk rating may prove to be the cheapest option of the three, so we encourage property owners to consult with their local floodplain administrator and their insurance agent for guidance.
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2.  Change in Type of High-Risk Area

 Flood zone AE to VE

 Changed risk

 Mandatory purchase applies

 Grandfathering
 Continuous Coverage
 Built in Compliance

AE VE

AE to VE

Presenter
Presentation Notes
#2. Change in the type of high risk area (A to V or V to A). Specifically, the building is being remapped from one type of high risk area to another.  For instance, in this example, a riverine risk (AE)  to a coastal risk (VE).  First, we want to make them aware of the changed risk and why it is changing.Second, if they have a federally backed loan or will have one in the future, the mandatory purchase of flood insurance requirements will still apply. Third,  what are their flood insurance rating options:#1.  Grandfathering (applicable to the flood zone and/or BFE):Continuous Coverage – available for policyholders who have remained loyal customers of the NFIP by maintaining continuous coverage.  This means that they bought a flood insurance policy sometime before the new map is effective and they have kept coverage continuous.  This can result in significant cost savings, particularly if they are being remapped to a more hazardous zone like in our example.  Continuous coverage grandfathering is available to all policyholders if it provides the most beneficial premium.  However, coverage must be purchased before the new map becomes effective and maintained in order to take advantage of this option.Built in Compliance – this means building was built in compliance with the map at the time it was originally constructed.  Not available for pre-firm structures – those built prior to the community’s first flood insurance map.
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3.  Change in Base Flood Elevation

 Flood zone remains the same

 Increased/decreased flood risk

 Mandatory purchase applies

 Grandfathering
 Continuous Coverage
 Built In Compliance 3  feet

5 feet

AE (or VE)

Presenter
Presentation Notes
#3.  Change in Base Flood Elevation.First, talk about how their risk is changing.   A change in how high the water will get.  Over the roof or up to the door step)Second, If they have a federally backed loan, the mandatory purchase requirement will still apply.  Third, flood insurance rating options:#1. Grandfathering the BFE:Continuous Coverage – available for policyholders who have remained loyal customers of the NFIP by maintaining continuous coverageBuilt in Compliance – this means building was built in compliance with the map at the time it was originally constructed.  Not available for pre-firm structures – those built prior to the community’s first flood insurance map.
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4.  Removed from the High-Risk Area 

 Flood zone A or V to B, C, X

 Low risk does not mean no risk

 Flood insurance optional, but 
recommended

 Convert to the Preferred Risk Policy A or V

B, C, X

Presenter
Presentation Notes
#4.  Removed from the high risk area.Specifically, remapped from a high risk area (A or V flood zone) to a low to moderate risk flood zone (B, C, X)First, low risk does NOT mean NO RISK More than 20% of all NFIP flood claims come from B, C, X flood zonesSecond, even though the mandatory purchase requirement may not apply in low to moderate risk flood zones (B, C, X zones), low cost policies are available.  We (FEMA) Encourage all property owners to discuss their flood insurance options with their  insurance agentThird, what are the flood insurance rating options:Stay not stay covered and get money back – convert existing policy to lower cost PRP – Mel to discuss in more detailProtect your financial biggest asset and your E & O
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5. No Change 

 Flood zone remains the same

 No change in flood risk

 Review Coverage

No Change

Presenter
Presentation Notes
#5.  No Change in flood zone or BFE.Great time for you as agents to have a conversation with your clients and look at their flood insurance portfolio and have a conversation with them related to :Do they have full coverage? (RCV vs. ACV)Have any alterations been made to the building?Are they planning any home improvement projects and, if so, what?Do they have contents coverage?If no contents coverage, why?�
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Newly Mapped Procedure

AE

X

70

 Buildings mapped into a 
SFHA from non-SHFA 
like zones B, C, X and D 
as a result of a recent 
FEMA flood map change

 Also for Buildings in an 
AR or A99 Zone mapped
into a different SFHA

 Must Meet Specific Loss 
Eligibility Requirements

Presenter
Presentation Notes
Other Rating Considerations – Newly Mapped …the Newly Mapped procedure. (CLICK) This procedure applies to buildings mapped into a Special Flood Hazard Area from non-Special Flood Hazard Areas like zones B, C, X and D as a result of a recent FEMA flood map change. (CLICK) Also, an AR or A99 zone property being mapped into a different Special Flood Hazard Area could also be eligible for the Newly Mapped procedure. (CLICK) To be eligible building have to meet some specific loss requirements. (NEXT)



Flood Insurance 101

• Properties newly mapped into SFHA may be 
eligible to receive a “preferred risk 
premium” for the first year after map 
revision*

• Eligible Properties newly mapped into an 
SFHA from B, C, X, D, AR and A99 zones 

• Premium charged is at a lower cost 
preferred risk approach

• Same fee structure as a standard rated 
policy 

• Annual premium increase multiplier added 
• After the first year, policies will begin transitioning 

to full-risk rates 

Newly Mapped Procedure

71• Effective April 1, 2015

*Preferred Risk Policy premium before:
• Reserve Fund Assessment
• Federal Policy Fee
• After first year, policies begin 

transition to full-risk rates

Presenter
Presentation Notes
Other Rating Considerations – Newly Mapped Here’s how it works. (CLICK) The Affordability Act requires that following a map revision, a property that is newly mapped into a Special Flood Hazard Area may be able to receive a “preferred risk premium” in its first policy year under the Newly Mapped procedure.  (CLICK) If a building is newly mapped into a Special Flood Hazard Area from one of the non-Special Flood Hazard Areas, or if it is newly mapped into a different Special Flood Hazard Area from an AR or A99 zone, it can be eligible for the Newly Mapped procedure. (CLICK) Although the premium charged is at a lower cost preferred risk approach rather than the standard rating approach used in the Palm Beach County case study, (CLICK)  a policy issued under the Newly Mapped procedure has the same fee structure as a standard rated policy (CLICK) and will have an annual premium increase multiplier added to it, after the first year, as it moves toward full-risk rating. So, the total amount paid will always be higher than a traditional Preferred Risk Policy, which we will discuss shortly. But even with those differences, the Newly Mapped procedure is cheaper, particularly in the first year.(CLICK) After the first year, policies will begin transitioning to full-risk rates through premium increases subject to the 18% cap. (CLICK) Notice on the left hand side of the slide that the Palm Beach County Florida  map was revised on October 5th of 2017. So, there may be property owners in Palm Beach County eligible for the Newly Mapped procedure right now. (NEXT)
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Newly Mapped into SFHA on or 
after April 1, 2015

• Eligible for Newly Mapped procedure:
– If coverage effective within 12 

months of map revision

• Not eligible for Newly Mapped 
procedure:

– If coverage not effective within 12 
months of map change

– Post-FIRM buildings may qualify for 
built-in-compliance grandfathering

– Pre-FIRM buildings may qualify for 
Pre-FIRM subsidized rates

Newly Mapped Procedure

NOTE: All Properties must meet Preferred Risk Policy loss requirements to be eligible for Newly Mapped Procedure 

Quick Key:
Buildings in Palm Beach County affected 
by map change effective 10/5/17 have 
until 10/6/18 to take advantage of Newly 
Mapped procedure.

Within 12 
Months of 

Map Revision

Presenter
Presentation Notes
Other Rating Considerations – Newly Mapped So, let’s look at how and when properties are eligible for the Newly Mapped Procedure.Properties newly mapped into a special flood hazard area are eligible for the newly mapped procedure, including the first year “preferred risk premium”, (CLICK)  if the property owner obtains coverage that is effective within 12 months of the map revision date. Now, there are some basic eligibility requirements that involve loss history and keeping coverage continuously in force in order to be eligible. You can see the Newly Mapped section of the NFIP Flood Manual for more eligibility details. But, to sum it up, your clients who are affected by a map change have a year to react to the map change in order to take advantage of this newly mapped procedure.(CLICK) If they don’t obtain coverage within that 12 month period, then Post-FIRM buildings may qualify for built-in-compliance grandfathering, which we will discuss next. And Pre-FIRM buildings may qualify for Pre-FIRM subsidized rates. Although grandfathering may still discount the premium, it's not going to be as low as using the Newly Mapped procedure, particularly in the first year following the map change. But we’ll talk about grandfathering and when it applies next. (CLICK) So, look at the first in a series of Quick Keys that I just popped up. This one points out that anyone mapped into a Special Flood hazard Area by the June 7th Collin County map change, which is where Palm Beach County is, has until June 6th of 2018 to put coverage into effect in order to take advantage of the Newly Mapped procedure. (NEXT)
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New Rating Structure for PRP and Newly 
Mapped

 Policies on Newly Mapped Structures as of April 1, 2016
 Preferred Risk Policies and PRP Eligibility Extension
 Rollovers and Transfers under Newly Mapped Procedure
 Ineligible Properties for Newly Mapped.

Presenter
Presentation Notes
Newly Mapped Policies Effective on or after April 1, 2016Beginning with eligible new and renewal policies effective on or after April 1, 2016, a multiplier will be applied to the policy base premium. FEMA will provide a table of multipliers in the Newly Mapped section of the Flood Insurance Manual. Initially, the multiplier will be 1.000 for all Newly Mapped policies. Beginning, January 1, 2017, the multiplier will vary based on the calendar year in which the map became effective that mapped the structure into the SFHA. It is expected that the table will be updated effective January 1 of each following year. Preferred Risk PoliciesThe PRP premium tables are being revised so that they too will now only contain the base premium. The rating steps for PRPs will be identical to the rating steps for Newly Mapped policies. The PRP will also use a multiplier of 1.000; for a PRP, the factor will always be 1.000.Former PRP EE PoliciesAll PRP Eligibility Extension policies that renewed under the Newly Mapped procedure between April 1, 2015, and April 1, 2016, will also use the revised Newly Mapped tables and the new rating methodology. These policies will also use the same multiplier tables.ONLY FOR AGENT SEMINARS�Rollovers and Transfers under the Newly Mapped ProcedureSo how do we handle rollovers and transfers under the Newly Mapped Procedure?  As an agent, when renewing coverage under the Newly Mapped procedure with another carrier, the insurer processing the renewal must obtain a copy of the expiring declarations page and establish that payment has been received within 90 days of the prior policy expiration. If payment is received more than 90 days after prior policy expiration, whether with the same or a different NFIP insurer, the property is no longer eligible for the Newly Mapped procedure. In order to facilitate rollovers and transfers, insurers must display the date that a property was newly mapped into the SFHA on the Newly Mapped policy declarations page. This data was collected on the Application form beginning November 1, 2015, and must be reported to the NFIP.Newly Mapped Properties Ineligible for the Newly Mapped ProcedureProperties not covered under the NFIP as of March 31, 2016, and that were newly mapped into the SFHA by a FIRM revision that occurred between October 1, 2008, and April 1, 2015, are no longer eligible to be rated using the Newly Mapped rating procedure.The following information is very important:• Post-FIRM properties newly mapped into the SFHA between October 1, 2008, and April 1, 2015, and not covered under the NFIP as of March 31, 2016, may qualify for “built-incompliance” grandfathering.• Pre-FIRM properties newly mapped into the SFHA between October 1, 2008, and April 1, 2015, and not covered under the NFIP as of March 31, 2016, may qualify for Pre- FIRM subsidized rates.Existing policies issued using the Newly Mapped procedure between April 1, 2015, and March 31, 2016, that cover properties that were newly mapped into the SFHA by a FIRM revision that occurred between October 1, 2008, and April 1, 2015, may continue to renew under the Newly Mapped procedure, so long continuous coverage is maintained. Such policies may also renew under the Newly Mapped procedure the first instance where coverage renews by means of apayment received within 90 days of expiration; any subsequent instances will render the policy ineligible for renewal under this procedure. The same rule applies to the renewal of Newly Mapped policies issued on the basis of a map change after April 1, 2015.On or after April 1, 2016, a property is ineligible for the Newly Mapped procedure when the first policy effective date is more than 12 months after the FIRM revision newly mapping the property from a non-SFHA into an SFHA. The Newly Mapped procedure is also not available for policies on properties in the Emergency Program or properties mapped into the SFHA for the first time by the initial FIRM upon entry into the Regular Program.Further out, as of October 1, 2016, the newly mapped procedure will also not apply to policies insuring properties located in Zone A99. This change is made to comply with the language of the statute, which excludes subsidized policies from eligibility for the newly mapped rating procedure. Additional guidance will be provided at a later date.
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What are examples of 
accessory buildings?

Accessory Buildings

74

Presenter
Presentation Notes
Appurtenant structuresAgricultural buildingsDetached garagesShedsCabanasCarports with storage



Flood Insurance 101

 Insurance implications:
 Risk-rated accessory buildings
 Insured separately for 

coverage to apply
 Exception:  Detached garages

Accessory Buildings

75

Presenter
Presentation Notes
The SFIP allows for up to 10% of the building coverage moved to cover the detached garage as long as there is not residential purpose in the detached garage.   If you have other structures or the value of the detached garage is more than the 10%, write a separate policy for there is no coverage for other than the detached garage.
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Submit for Rate:  Documentation

The following data must be submitted for risks requiring an 
in-depth underwriting analysis:

 Completed application
 Photos
 EC
 Copy of variance
 Square footage of 

enclosure(s)
 List of machinery 

and equipment/value
 Applicant’s statement of 

year built (enclosure)

 Masonry walls – signed 
letter from community 
official

 List of machinery and 
equipment in basement 
and value

 Signed elevation 
determination form

 V zone certificate

Presenter
Presentation Notes
Explain that properties at high flood risk because of peculiarities in their exposure to flooding do not lend themselves to preprogrammed rates.  These risks require an indepth underwriting analysis and must be submitted to the NFIP for an individual (specific) rate. Review the data requirements for a Submit-for-Rate application:Completed applicationPhotosECCopy of varianceSquare footage of enclosure(s)List of machinery and equipment/valueApplicant’s statement of year built (enclosure)Masonry walls – signed letter from community officialList of machinery and equipment in basement (if any) and valueSigned elevation determination formPost ’81 V Zone (see Flood Insurance Manual)
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Cancellation/Nullification

– Flood insurance 
policy may be 
cancelled/ nullified 
for limited list of valid 
reasons, but

– Maintenance of flood 
insurance is 
important

– Verify required 
documentation

Presenter
Presentation Notes
Explain that valid reasons to cancel a flood insurance policy include:Building sold or removed.Contents sold or removed.Policy canceled and rewritten to establish a common expiration date with other insurance coverage.Duplicate NFIP policies.Nonpayment.Risk not eligible for coverage.Property closing did not occur.Policy not required by mortgagee.Insurance no longer required by mortgagee because property is no longer located in an SFHA due to a physical map revision.Condominium policy (unit or association) converting to residential condominium building association policy (RCBAP).Mortgage paid off.Voidance prior to effective date.Voidance due to credit card error.Policy was written to the wrong facility (severe repetitive loss property).Continuous lake flooding or closed basin lakes.Cancel/rewrite due to misrating.Fraud.Cancel/rewrite due to map revisionEmphasize the importance of maintaining flood insurance if there is no valid reason to cancel.
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Insurance Benefits of Higher Standards

– Higher standards win CRS points
– CRS points result in lower flood insurance 

premiums for the entire community
– Individuals can lower rates by incorporating 

higher standards when building or remodeling
– Community can lower flood insurance rates by 

incorporating higher standards in new 
development in their floodplain management 
ordinance

Presenter
Presentation Notes
Explain that:Higher standards win CRS points, and result in lower flood insurance premiums for the entire communityIndividuals can lower their rates by incorporating higher standards when building or remodeling.Builders and developers can lower their rates by incorporating higher standards in new development.
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What’s the best rate?

Best     
Rate?

OPTION 1
Buy Insurance 
BEFORE map 

changes

OPTION 3
Use NEW Zone 

or/BFE

OPTION 2
Use OLD zone or 

BFE at time of 
construction

REMEMBER that Zone X
may not be the best rate!
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Insurance Progression

Presenter
Presentation Notes
For properties moving from low-moderate risk zones to high risk zones, it is beneficial to buy the policy before map changes to gain an additional year at the PRP rate. When the policy renews, the rate structure changes to the Newly Mapped into the SFHA rate table which is based on the age of the new map.  The older the map, the higher the multiplier applied to the Newly mapped base premiumGrandfather rule locks in the zone so policyholders who have:Remained “Loyal Customer” to the NFIP who purchase a policy before the map change occurs; orBuilt in compliance with the FIRMZone RevisionBase Flood Elevation (BFE) Changes			The target to reach with the annual premium increase is the Standard X rate which is lower than the SFHA rating unless the lowest floor is +1 foot above the base flood elevation.  This changes if the structure is substantially damaged/improved of a break in coverage.
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Discounts, Fees and Surcharges

Higher Deductibles
 Increased Cost of Compliance
 Risk Assessment Fund (18%)
HFIAA Surcharge
 Single Family and Primary Residence-$25
 All other-$250

81



Flood Insurance 101

84

SFIP Claims

– Statutory limit of coverage is:
• $250,000 for residential buildings; $100,000 contents
• $500,000 for other residential; $100,000 contents
• $500,000 for nonresidential buildings; $500,000 
contents

• Total claim, including ICC, cannot exceed statutory 
limit

– The claim procedure is:
• Report any flood loss to insurance agent/company 
• File a “proof of loss” within 60 days of date of loss
• A claims adjuster will be assigned to adjust loss 

Presenter
Presentation Notes
Explain that the maximum amount collectible under the SFIP for both the ICC payment and the direct loss payment for flood cannot be greater than the maximum limits of coverage for that class of buildings.  The statutory limits of flood insurance building coverage are: $250,000 (residential).$500,000 (nonresidential).Review the claim procedure:A flood insurance policyholder should immediately report any flood loss to the insurance company or agent who wrote the policy. A claims adjuster will be assigned the loss, and the policyholder must file a “proof of loss” within 60 days of the date of loss. A policyholder whose policy is with a WYO company must follow the company’s claim procedures.  Note that the 60-day time limit for filing a proof of loss remains the same.
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Key Takeaways - Mitigation

Understand 
the Risk

Buy Down the 
Risk

Build Safer, 
Stronger & 

Smarter

Collaborate & 
Communicate

Presenter
Presentation Notes
BW 12 provides an opportunity to have a discussion about mitigation:Property Owners Need to Understand their Risk:2012 Flood Risk Survey:Only 31% think their community can floodOnly 12% think their home will ever flood regardless of where they liveBuy Flood InsuranceMany people believe that the standard homeowner or business owner policy covers them for floodMost people do not understand that disaster assistance is not the end allCollaborate & Communicate Among our stakeholders and partnersWe know this is key to the programs success or failure.



Tools and Resources

Presenter
Presentation Notes
There are many tools and resources available that will assist you in counseling your clients on the effects of the NFIP Reform Act
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Training Agenda

SFHAs appear as dark shading on a Flood Insurance Rate Map (FIRM) 
98

Flood Insurance 
Rate Map (FIRM)

Presenter
Presentation Notes
Slide 12 – Flood Insurance Rate MapDetermining the flood zone of a building is a key step in determining a property owner’s flood risk. Most communities have a FEMA flood map called a Flood Insurance Rate Map or a FIRM. This slide shows an example of a non-digital version of a FIRM. (CLICK) Notice the darkly shaded areas on this map. On this type of map, they represent the Special Flood Hazard Areas, the A and V zones, zone AE in this case. (CLICK)There will also be more lightly shaded areas and (CLICK) unshaded areas that represent the non-Special Flood Hazard Areas. On some older maps you will see the lightly shaded areas labeled as zone B and the unshaded areas as zone C. Newer maps like this one replace B and C with either a shaded zone X (like the old B) or unshaded X (like the old C).  (NEXT)
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Digital Flood Insurance 
Rate Map (DFIRM)

99

Presenter
Presentation Notes
Slide 13 – Digital Flood Insurance Rate MapThis is an example of a Digital Flood Insurance Rate Map. (CLICK)The Special Flood Hazard Areas on this type of flood map are illustrated by the aqua-shaded or dotted areas. (CLICK)The areas with the black dots are similar to the lightly shaded areas on the previous map. They are referred to as shaded X Zones (CLICK) while any areas of this type of map with no shading or dots is the same as the unshaded X or C zones on older maps.  (NEXT)
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Accessing FIRM Maps

 Map Service Center is the source for map information
• http://msc.fema.gov/portal

 Tutorial on how to use the website is available under MSC Products and 
Tools

 How To…

Presenter
Presentation Notes
The FEMA Flood Map Service Center (MSC) is the official source for a variety of products detailing communities' flood risk. Effective flood maps and any amendments or revisions that apply to them may be accessed through the Address Search. The complete range of products available on this site is accessible through the Search All Products page. For instructions on how to perform a direct download of flood hazard products through a standardized web address (URL) format, read the Flood Hazard Products Direct Download factsheet.You can search by address from this location or use the Search All Products and drill down by state, county, and community.  

http://msc.fema.gov/portal
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Accessing Historical Maps

Presenter
Presentation Notes
Both methods will get you to one of two screens.  The last screen will be the same for either avenue that you travel-Historical Products.  If historical maps for a community are available, they will be listed on this tab.  For many of the communities, you will see multiple map revisions and can select the map for the property in question prior to construction. You may not be able to make a FIRMette from the Historical site.  However, you can use the Snipping Tool in your Accessories folder under your Start Menu.
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Training

 FEMA/NFIP classroom seminars

 You can find additional training via online classes through the FEMA Emergency Management 
Institute (EMI) Independent Study Program

 Sign up at: 
https://service.govdelivery.com/accounts/USDHSFEMA/subscriber/new?topic_id=USDHSFEMA_
212

 You must obtain a student ID at:  https://cdp.dhs.gov/femasid

 14 courses available with several videos

 Listings available at:
• FloodSmart.gov
• http://content.govdelivery.com/accounts/USDHSFEMA/bulletins/114f3a5
• https://training.fema.gov/is/crslist.aspx?page=12
• Regional Webinars

Presenter
Presentation Notes
NFIP Training courses for insurance agents, claims adjusters, surveyors, and community officials, traditionally delivered as classroom seminars and webinars, have moved online to the FEMA Emergency Management Institute (EMI) Independent Study Program. This move allows insurance agents, claims adjusters, lenders and other professionals 24/7/365 access to FEMA NFIP training right from their personal or business computer. The online classes also provide FEMA training to those unable to attend a classroom-based training. To receive notice of new NFIP Training offerings, please sign up for https://service.govdelivery.com/accounts/USDHSFEMA/subscriber/new?topic_id=USDHSFEMA_212A student ID is needed for any online course through the NFIP’s EMI self-study program.  In order to obtain a student ID, please go to the following link:https://cdp.dhs.gov/femasidThe listing of agent coursework now available for online self-study is listed below:http://content.govdelivery.com/accounts/USDHSFEMA/bulletins/114f3a5Please note at this time, these courses meet the federal requirements and allow agents to continue to keep their listing as an agent on the NFIP website, www.floodsmart.gov.   State approval for self-study CE accreditation is underway.  As updates occur on each state’s CE accreditation requirements, RMIIA will notify our membership.  If you have questions regarding online registration or the self-study program, please feel free to contact your Regional Insurance Specialist or NFIP Bureau Specialist.  You will see contact information at the end of the presentation.As major changes occur in the Program, we will be host more webinars to keep you informed.  You can also check with your flood carrier or subscribe to the WYO Bulletins.

https://service.govdelivery.com/accounts/USDHSFEMA/subscriber/new?topic_id=USDHSFEMA_212
https://cdp.dhs.gov/femasid
http://content.govdelivery.com/accounts/USDHSFEMA/bulletins/114f3a5
https://training.fema.gov/is/crslist.aspx?page=12
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FREE Online CE Training:  

FEMA Registration 
Assistance:

301-447-1200 
email:
Independent.Study
@fema.dhs.gov

mailto:Independent.Study@fema.dhs.gov
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Resources
 Flood Insurance Reform Act 

Webpage -
http://www.fema.gov/flood-
insurance-reform

 FloodSmart for Consumers -
www.FloodSmart.gov

 FloodSmart for Agents –
www.Agents.FloodSmart.gov

 Flood Insurance Manual -
http://www.fema.gov/flood-
insurance-manual

 NFIP iService Bureau -
http://nfipservices.floodsmart.gov

Presenter
Presentation Notes
Here are some resources that you will find useful when sharing this message with your friends, family or clients.Two that I want you to pay particular notice to are the first, the Flood Insurance Reform Act webpage, which is located at the top of your screen. This site is updated on a regular basis and will have the latest information regarding the Homeowner Flood Insurance Affordability Act.The last bullet point talking about the Community Rating system… crsresources.org is a great website for you to learn more about this important program that can make your community more resilient.

http://www.fema.gov/flood-insurance-reform
http://www.floodsmart.gov/
http://www.agents.floodsmart.gov/
http://www.fema.gov/flood-insurance-manual
http://nfipservices.floodsmart.gov/
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Questions
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Life is not waterproof
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Contacts

Diana 
Herrera

303-235-4988
Diana.Herrera
@fema.dhs.gov

Erin May
Regional Manager
Cell: 571-422-7630
erin.may@associates.fema.
dhs.gov
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Thank you

Presenter
Presentation Notes
Or… the cost of flood insurance is a drop in the bucket compared to the cost of flood damage.  Floods carry an emotional, physical and financial toll on the survivor.  Do you want to be the one to tell you clients that they do not have coverage for their flood damage?
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